
eCourts Update 



eAccess Project Scope

 Provide the public with electronic access to case data and 

documents 

 Subscription based model

 Ability to purchase  certified copies 

 Phase one will include civil and criminal superior court case 

information 

 Will only include cases with a filing date of on or after July 1, 2010 

 Subsequent Phases will include additional case types- NO SCHEDULE 



eAccess Schedule 

 November – Development 

 AOC  ITD is finalizing rule 123 filtering

 Granicus is addressing application defects

 December thru March – UAT 

 Internal AOC testing 

 Defect fixes and retesting 

 Clerk education and clerk testing 

 Business readiness (AO, public outreach, financial reconciliation planning)

Production 2nd Quarter of 2017 with Pilot Firms

“Completion” for this project will be when eAccess is available to the general 
public.



eAccess Dependencies

 ITD developing filters based on business rules to restrict non-public 

information from being passed to Granicus

 ETA for completion of development work November 29th

 Granicus’ correction of several identified bugs

 CCI loaded with Maricopa Data



eAccess- What will the public see? 

• Case Number 

• Filing Date 

• Case Title

• Case Type (e.g. Civil)

• Case Category (e.g. Eviction Action)

• Case Status

• County 

• Court Name 

• Judge

• Participant Information 

• Name, DOB (MM/YYYY), Role 

Type, City and State,

Vehicle Registration Hold

• Charge Code

• Charge Description

• Charge Class

• Disposition 

• Disposition Date 

• Case Events 

• Case Documents

• Hearing Information 

• Courtroom

• Date

• Hearing Type

• Hearing Result





eAccess- Search by Name



eAccess- Search by Event 



eAccess- Case Details 



nCourt 



nCourt 

 Interpreter Credentialing Program 

 Education Services  

 Local courts for online and in-person payments

No integration with CMS

 AZTEC data now being shared with nCourt for on-line payments.  

No integration with CMS

 eUniversa e-Filing 

 SOON to be centralized payment processor (CPP) for all Arizona e-filing 
systems

 “Completion” production implementation of the CPP  (Est. 1/2017)



nCourt 
Pre-Adjudication-bond card information used



nCourt

Post-Adjudication and monthly payments 



nCourt

Education Services



Interpreter Credentialing 



Online Citation 

Payment (OLCP)



Online Citation Payments (OLCP) 

• LJ AJACS 

• Provides the public with an online payment option for charge based cases

 Pre- Adjudication 

Cases that do not require an appearance in court 

 Post-Adjudication 

All cases with a balance 

• Automatically assigns cases to OLCP 

• Automatically dispositions the case

• Automatically updates the case status 

• Payment information is included in existing FARE reports 



Pilot 

• Apache Junction Municipal Court 

 11/9/16

• Extend pilot to Green Valley and Prescott Consolidated in December

• Project management duties will shift to Consolidated Collections Unit

• This project will be considered “complete” after successful pilot (Est. 1/25/17) 






